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We’ve all seen the ads for the online 
dating services featuring people who  
met through the internet or a mobile  
app and got married. And according  
to a Pew Research Center poll, online 
dating has increased from just a handful 
of Americans trying it in 2005 to about  
50 million American adults today who 
have tried online dating sites or mobile 
dating apps.

“At Highmark, we’ve also seen that  
our members use online tools to look  
for reviews, ratings and other information 
on doctors,” said Charles DeShazer, 
M.D., chief medical officer for Highmark. 
“But switching to a new doctor and 
transferring your medical records can 
be a daunting task – 40 percent of people 
say it’s a hassle to switch doctors. 
And, most consumers define ‘quality’ 
as the relationship they have with their 
doctor – more so than the actual care 
they receive.”

And most doctors agree – a survey in 
Consumer Reporters a few years ago 
revealed that physicians think a long-term 
relationship with a doctor is essential  
to better patient care.

“So we got together with Allegheny 
Health Network (AHN) and other 

community providers to come up with a 
better way for consumers to find a doctor 
they are comfortable with and actually 
switch to that doctor,” said Dr. DeShazer.

Enter “Doctor Match,” a new online 
survey developed by Highmark and AHN 
that – similar to online dating – measures 
nearly 20 dimensions of compatibility to 
help consumers identify the right doctor 
for their unique health care philosophy 
and needs.

“We are social beings,” said Dr. DeShazer. 
“Technology such as the internet and 
mobile apps can help us to be more social 
and make it easier to meet people, even 
doctors.”

Here’s how Doctor Match works: say  
you are looking for a PCP or OB/GYN 
that is accepting new patients within 
10 miles of your home. Doctor Match 
will find those from the more than 700 
participating physicians, but you can 
further refine the search by answering 
compatibility questions such as: 
Which one describes you most? I like 
a doctor who smiles and chats during 
my appointment. Or, The doctor should 
respect my time and get right to the point.

This leads to results that are more 
personalized than traditional doctor 
searches, and the whole process – the 
first of its kind and intelligently designed – 
takes less than 10 minutes.

“Best of all, after taking the quiz and 
finding your top match, we will help 
you schedule an appointment, transfer 
medical records, and get your first  
visit off to a healthy start,” said  
Dr. DeShazer.

Doctor Match is currently available in 
Western Pennsylvania, including the 
Pittsburgh, Erie and Johnstown markets. 
For more information on Doctor Match, 
talk to your Highmark representative or 
visit DrMatchQuiz.com.

I’ve Met Someone Online…
My Doctor!

Highmark launches innovative “Doctor Match” digital experience 
to help consumers find the right doctor

To access Highmark Doctor 
Match, visit DrMatchQuiz.com.
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“ No duty is more urgent than  
that of returning thanks.”  
 – James Allen

As the holidays near, now is a great time to express 
thanks to everyone that makes our collective 
mission possible. First and foremost, thank you to 
our veterans who sacrifice so much for the safety 
and security of all Americans. Thank you to the 
union members, leaders and organizations that 
work tirelessly to ensure workers are provided a 
solid living. Thanks also to our strategic alliances 
for offering sensible health solutions to unions and 
employers nationally. Lastly, thank you to all of the 

local BCBS plans for ensuring good health in our communities. With our collaboration, 
Blue Cross and Blue Shield companies provide secure and stable coverage to working 
Americans each and every day of the year. Thank you.

Once again, the NLO sponsored the International Foundation of Employee Benefit Plan’s 
(IFEBP) 63rd Annual Employee Benefits Conference in October. As the Health Island 
sponsor, the NLO reinforced its commitment to informing union leadership of healthcare 
resources and services resources that keep members healthy. NLO Strategic Alliances 
Davis Vision and BREVENA were also on-site to provide information to union benefit 
specialists. We are proud of our longstanding relationship with IFEBP and are grateful  
for another successful year at the annual conference.

For additional information regarding BCBS Plan programs, please contact your local  
Plan directly. If you have any questions about the NLO or this newsletter, contact us  
at 202.626.4815.

In unity,

Bonnie Summers, PAHM, CMCE, CHC 
Executive Director 
BCBSA National Labor Office

Happy Holidays!
For generations, Blue Cross and Blue Shield companies have provided secure 
and stable coverage to meet the healthcare needs of America’s working 
families. Proudly serving over 17 million unionized workers, retirees and their 
families — more than any other insurer — we are committed to remaining  
the top healthcare insurer for working Americans, now and in the future.

From all of us at the Blue Cross Blue Shield National Labor Office, have a  
safe and healthy holiday season.

http://www.bcbs.com/nlo
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Q&A with BREVENA

NLO:  BREVENA may be a new name 
for some, but you have a long medical 
history. What is BREVENA’s role in 
promoting healthy living?

BREVENA:  The technology used in 
our BREVENA skin care products have 
been used in hospital burn care centers 
for over twenty years and it provides 
profound benefits in healing traumatized 
skin. The fun part is that Doctors and 
Nurses also fell in love with it for use on 
their own skin. It was from that demand 
that the BREVENA line of skin care 
products were developed, using that 
same technology. Our customers use 
our TUNE-UP HAND CARE balm to help 
combat dry, cracked and irritated skin 
both at home and on the job, and our 
BREVENA skin care products to improve 
the health and appearance of their facial 
skin from the inside out.

NLO: When we think of healthy 
living, most people think of their diet, 
exercising, tobacco cessation. Workers 
and laborers may not always consider 
their skin. Why is healthy skin so 
important for laborers?

BREVENA:  I’ve heard war stories from 
laborers about dry skin. One person 
told me they used to put super glue on 
the cracks in their fingers just to keep 
them from bleeding. Our goal is to get 
the word out on how our products, like 
TUNE-UP HAND CARE can help folks 
maintain their skin health to avoid things 
like that from happening.

NLO: Are laborers in the building  
and manufacturing trades more likely 
to have skin damage?

BREVENA:  Skin Conditions are 
incredibly common in the labor industry 
because the accelerators are more 
prevalent amongst those workers. 
Accelerators for skin conditions include 
age, stress, diabetes, extreme exposure 
to hot/cold weather and contact with 
things like chemicals, petroleum based 
products, cement, grout and metal. There 
are many foods that can also be skin 
irritants, which many people don’t know.

NLO: Why do you think skin health 
could be neglected among many 
laborers?

BREVENA:  Our skin is our largest organ, 
and it’s often neglected by laborers 
for a number of reasons, including 
low awareness and education on skin 
conditions and risks. It’s common for skin 
health to be taken for granted until a skin 
condition develops. The unfortunate truth 
is that 1 in 4 Americans struggle with 
skin conditions and many of them are 
preventable.

NLO: What are the most common skin 
conditions?

BREVENA:  In no particular order, the 
most common ones are:  Eczema, 
Psoriasis, Contact Dermatitis, Sunburn 
and Chronic Dry Skin.

NLO: It seems clear that educating 
union members on healthy skin may 
help prevent skin conditions. How is 
BREVENA filling the education gap 
to help unions and employers take 
control of their skin?

BREVENA:  SKIN SMART is a short 
workplace seminar to help educate labor 
employees on the importance of skin 
health.  

NLO: What should union leaders 
and members expect to learn after 
attending a SKIN SMART seminar?

BREVENA:  We’ll go over skin conditions 
and risks, and go into detail on the 
differences between lotions, creams 
and balms and why ingredients are so 
important. SKIN SMART is an interactive 
discussion with unions to help them 
think about taking care of their skin in a 
more proactive vs. reactive way.

NLO: Who should attend SKIN SMART 
seminars?

BREVENA:  We are able to either 
host the seminar if the union is in MN 
where we are based, or prepare a BCBS 
member to facilitate the seminar for 
the union themselves. The presentation 
is designed to be straight forward 
including speaker notes and product 
demonstration samples.

NLO: How can union leaders and 
members schedule a SKIN SMART 
seminar?

BREVENA:  They can contact me  
directly at jmcmann@brevena.com  
or via telephone at 651-407-8131. ■

The NLO sat down with BREVENA to talk about SKIN SMART, BREVENA’s new 
workplace seminar for labor employees. Here’s what BREVENA had to say about 
SKIN SMART and why laborers and leaders should pay attention now.

To learn more about BREVENA and SKIN SMART, contact  
Julia McMann at jmcmann@brevena.com or 612.670.2565.
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MYTH 2
You can only use your 

HSA for what is covered 
in your health plan.

TRUTH
You can use it for a lot more. 

Even things that are NOT 
covered in your health plan5.

H S A  M Y T H S

1 Centers for Disease Control and Prevention       

2 assuming they live to the average life expectancy.       

3 National center for Health Statistics. Health, United States, 2016                              
4 "Perspectives on the Challenges of Financing Long-term Services and Support," LeadingAge Pathways Report, February 2016.                                                                                               
5 https://www.selectaccount.com/products/eligible-expenses/       
6 https://www.selectaccount.com/products/eligible-expenses/           
7 https://www.selectaccount.com/products/hsa/          
8 Except for California, New Jersey and Alabama       

There are a lot of medical 
procedures, therapies, and 
supplies that you may use now, 
or will need in the future, that 
don’t fall under a traditional 
health plan. 

But you can       
use your HSA 
funds for all of 
these medical 
expenses. 

MYTH 3
You need to pay for 

routine physicals and 
immunizations. 

TRUTH
You can get preventive 
care (usually without 

using your HSA funds)6.

This means your routine physicals 
with your doctor, immunizations, 
and cancer screenings do not count 
against your deductible. In other 
words, 

you do not have to 
pay for them out of 
your own pocket 
and you can keep saving your HSA 
funds for other medical expenses.

$30,000 $30,000

$30,000

$21,000

$28,500
Tax: -$8,550 (30%) 

$19,950
+ $1,500 from HSA

Tax: -$9,000 (30%) 

$1,500 $0

With an HSA Without an HSA

All HSA-qualified plans 
include preventive care. 

Did you know?
Preventive health screenings have also been found 

to significantly increase life expectancy,

 particularly among the 30 to 49 year age group.30 
years old

49
years old

MYTH 4
You can’t save money 
with HSA tax benefits.

TRUTH
You can save quite 

 a bit tax-free7.

Here’s an example:

You can save thousands of dollars 
tax-free, depending upon your income 
and how much money you choose to 
put into your HSA over time. In fact, 
an HSA is 

the only savings 
account with three 
tax-saving benefits: 

You can reduce your taxable 
income and in doing so reduce 
your federal, state3 and FICA taxes. 

The money in an HSA can be 
saved or invested tax-free similar 
to your 401(k). 

The money can be taken out 
tax-free, as long as it is used for 
qualified medical expenses. 

MYTH 5
If you don’t use it by 
the end of the year, 

you’ll lose it

TRUTH
You won’t lose it, in 
fact, you can save it 
and watch it grow.

Many people get a bit confused about 
all of the acronyms thrown around when 
it comes to health care. FSA? HSA?

You can keep saving your HSA 
funds, and take the money 
you’ve saved in an HSA with 
you if you change jobs or find 
yourself in between jobs. 

HSA FSA
First, there are a lot of differences 
between a flexible spending account 
(FSA) and a health savings account (HSA).

But the big one is this:

VS

Unlike an FSA, the HSA 
is not a “use it or lose it” 
benefit to be used within a year.

The money is yours. 

Vaccinations

Prescriptions

Consultation

Fertility
treatments

Eye exams

Doctor visit

Orthodontia

ER visit

Debunking

The truth behind health savings accounts

MYTH 1
You can only use your HSA for what  

is covered in your health plan.

TRUTH
You can use it for a lot more. Even things  

that are NOT covered in your health plan.1
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HearUSA  
Highlights

Did you know?

 ■ 38 million Americans 
have significant  
hearing loss.

 ■ 7 years is the average 
length of time before 
people with hearing loss 
eventually seek help.

 ■ 50 million people in the 
U.S. experience tinnitus 
or “ringing in the ears”.  
Of these, 16 million seek 
medical attention

 ■ 32 million people  
affected by hearing loss 
are under the age of 15.

For more on HearUSA,  
visit www.hearusa.com.

Source: HearUSA Webinar 11/16/17.
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According to a 2017 employee benefits survey conducted 
by Harris Poll, 49% of employees said making health 
insurance decisions is always very stressful1. About a third 
of employees are uncomfortable navigating medical benefits 
and the health care system. 

While more providers, services, and access were meant  
to improve the health care process for employees and their 
families, the results are proving to be more confusing.  
One quarter of respondents to an industry study affirmed 
that they would rather file their taxes than choose their 
health benefits2.

In the midst of this growing confusion and disengagement, 
two major names in virtual health care joined forces, with 
the vision to deliver a new paradigm for healthcare delivery – 
a single connected-care platform and central, trusted source 
for patients to get resolution to their healthcare needs. 
Teladoc, Inc., a national innovator and leader in telemedicine, 
announced in July its acquisition of Best Doctors, Inc., a 
leading expert medical consultation company focused on 
improving health outcomes for the most complex, critical 
and costly medical issues. Teladoc and Best Doctors share 
a common distinction as a Strategic Alliance of the Blue 
Cross Blue Shield Association’s National Labor Office (NLO). 
Through a rigorous review process, select organizations are 
named Strategic Alliances by the NLO for the best-in-class 
services they provide to union members across the country.

So what does that mean for the millions of people  
who now have access to these services?

The combination of Teladoc and Best Doctors will provide 
a single solution for addressing the full continuum of care, 
from non-urgent, episodic needs to chronic, complicated 
medical conditions, all with top-tier clinical performers, 
best-of-breed clinical processes, patient decision-support, 
and local expertise on a global scale. The move means 
employees and union members will have one simple, 
patient-centric way to get health answers, thus improving 
quality outcomes and reducing costs for themselves and 
their plan sponsor.

Imagine a hypothetical union member named Jane who 
works for a large manufacturing company. Jane is married, 
has three children, and struggles with high blood pressure 
and anxiety. Lately, she has been dealing with indigestion, 
heartburn, and a loss of appetite. During a visit with her 
primary care physician, she learned that the symptoms are 
likely the results of stresses at home and work. Her blood 
pressure medication is altered, an antacid is prescribed, 
and she is encouraged to change her diet and relax more. 
However, the symptoms persist, and patients like Jane are 
left wondering what to do next. This is the reality for millions 
of people every day who have trouble navigating the health 
system to get answers to medical questions.

Enter Teladoc and Best Doctors. Jane’s company, thankfully, 
offers their combined services. In the past, she has used her 
Teladoc mobile app to check with board certified physicians 
about questions related to her anxiety and even a rash 
on her son’s elbow. This time, she connects with Teladoc 
for better ways to manage her blood pressure and reflux. 
However, when the abdominal discomfort persists and 
her appetite doesn’t return to normal, she contacts Best 
Doctors who seamlessly collects all of her medical records 
and has experts ranked in the top 5% of physicians review 
her case from every angle, even using the power of IBM 
Watson Health to scour through hundreds of thousands of 
resources to recommend cutting edge treatment options. 
The team at Best Doctors works with Jane’s primary care 
physician to quickly diagnose and treat what turns out to be 
a much more complex stomach cancer. Because of the high 
quality medical expertise that Teladoc and Best Doctors are 
uniquely set up to provide, Jane was able to receive the right 
diagnosis and get on a course for treatment. 

Teladoc and Best Doctors offer an innovative one “place” 
members can get resolution and peace of mind for their 
healthcare needs, via a simple, intuitive experience. Many 

TELADOC & BEST DOCTORS:  
Creating a Complete 
Continuum of Care
How employees and union members can 
benefit from the latest in virtual health
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Who should register?

• BCBS Plan Employees

•  Organized Labor Leaders, Healthcare 
Bargainers and Fund Managers

• Benefit Consultants

• Human Resource Administrators

AIM SPECIALTY HEALTH
AIM Specialty Health’s webinar highlighted 
AIM’s clinical solutions. Congratulations 
to Zane Skiles for correctly answering the 
challenge question.

Challenge Question:   
Which is not an AIM clinical solution?   
Answer options: 

A. Radiology   
B. Sleep   
C. Diabetes  
D. Oncology

(Correct answer is below)

For more on AIM Specialty Health,  
visit www.aimspecialtyhealth.com

To register for a webinar, contact  
nlo@bcbsa.com or 202.626.4815.

Correct answer: C. Diabetes

in the industry have expressed their excitement about the two brands coming 
together; they welcome the new paradigm. Employees and their families can 
benefit from the convenience and access to more options when deciding how 
to care for themselves or their loved ones. A resounding 87% of employees in a 
major carrier study felt that more customized benefit choices that better fit their 
lives would help them feel more confident as they make healthcare decisions3.

“We are excited that two of our Strategic Alliances, representing the best in their 
respective product offerings, have now come together. We expect to be hearing 
a lot from Teladoc with Best Doctors as they leverage each other’s competencies 
and strengths to support our members.” — Bonnie Summers

For employers, labor unions, and health plans, the combination of the two 
successful virtual health brands brings the added value of a single resource 
to address non-urgent episodic and very complex medical issues. The result 
significantly enhances member satisfaction and clinical outcomes while resulting 
in real savings for plan sponsors. By addressing the full spectrum of global 
healthcare needs via virtual access, clients can expect members to be more 
engaged in their healthcare, leading to long-term value for all.

While Teladoc and Best Doctors have long been leaders in providing access to 
quality care, they have also been trailblazers in innovating the future of care by 
asking difficult questions that often go unchallenged. How can healthcare be 
transformed to provide a new kind of experience; one with better convenience, 
outcomes and value? How can we make sure that treating physicians have 
near-instant access and actionable advice from the growing volume of medical 
intelligence that becomes available each day? What if we could use technology  
to effectively predict which patients are more likely to experience a misdiagnosis 
and intervene before the onset of advanced illness? 

By answering questions like these, Teladoc with Best Doctors deliver a new 
paradigm for care, helping millions of members around the world. ■

To learn more about how to provide Teladoc and Best Doctors  
services to your union members, contact Charles Gustafson at  
cgustafson@bestdoctors.com or 860.983.5025.

1.  ALEX Benefits Communication Survey https://www.meetalex.com/blog/the-2017-alex-benefits-
communication-survey/ 

2.  UnitedHealthcare Consumer Sentiment Survey http://www.unitedhealthgroup.com/Newsroom/
Articles/Feed/UnitedHealthcare/2016/0921ConsumerSentiment.aspx?p=1&  

3.  SunLife Financial Voluntary Benefits Survey  http://www.sunlife.com/us/News+and+insights/
Insights/Voluntary+Benefits+Survey 

NATIONAL LABOR OFFICE  
EDUCATIONAL WEBINAR  
SERIES
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1310 G Street, N.W.
Washington, D.C. 20005
www.bcbs.com/nlo

Blue Cross Blue Shield Association is an association of independent Blue Cross and Blue Shield companies.

17-037-B76

2017 NLO CALENDAR OF EVENTS

Dec. 11 Food & Drug Conference (Las Vegas, NV)

Jan.

5 – 7 National LERA Meeting ASSA/AEA (Philadelphia, PA)

21 – 23 Made in America (Las Vegas, NV)

22 – 24 Consortium Sales Advantage Conference (Tucson, AZ)

28 – 30 NCPERS Annual Legislative (Washington, D.C.)

Feb.
15 – 20 National Labor Management Conference  

(Hollywood, FL)

20 – 22 Consortium HealthCare Forum (Scottsdale, AZ)

Mar.
5 – 7 SIIA Self-Insured Health Plan Executive Forum 

(Charleston, SC)

12 – 15 NLO National Labor/Management Healthcare 
Strategies Meeting (Scottsdale, AZ)

Apr.

14 IBEW Construction & Maintenance Conference 
(Washington, DC)

15 – 18 AFL-CIO Building Construction Trades Department 
(Washington, DC)

16 – 18 NLO Spring Board of Directors Meeting  
(Washington, DC)

29 – 30 State and Local Government Benefits Association 
National Conference (Jacksonville, FL)

2018 NLO CALENDAR OF EVENTS

May

1 – 2 State and Local Government Benefits Association 
National Conference (Jacksonville, FL)

15 – 17 Self-Insured Workers’ Compensation  
Executive Forum (Charleston, SC)

13 – 16
NCPERS Annual Conference & Exhibition  
(New York, NY)

June
11 – 14 Rutgers – BCBS Labor Studies Program  

(New Brunswick, NJ)

14 – 17 LERA 70th Annual Meeting (Baltimore, MD)

Sep.
10 – 12 NLO Fall Board of Directors Meeting (St. Paul, MN)

24 – 26 NCCMP Annual Conference (Hollywood, FL)

Oct.
14 – 17 IFEBP Annual Conference (New Orleans, LA)

21 – 24 NCPERS Public Safety Employees’ Pension & Benefits 
Conference

Dec. 10-12 Food & Drug Conference (Las Vegas, NV)

Follow us on Twitter @BlueLabor


