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Study Finds Diabetes Growing Fastest Among 
Members Ages 18 through 34
Diabetes outpaces heart disease, substance abuse and chronic obstructive 
pulmonary disease

THE HEALTH OF AMERICA

A new study by the Blue Cross Blue Shield 
Association (BCBSA) shows that diabetes 
impact continues to grow and is increasing 
most rapidly among members age 18 through 
34. The 4.7 percent growth in diabetes impact 
for younger adults from 2013 through 2015 
corresponds to this age group’s spike in obesity 
rates, a key contributor to the onset of diabetes.

Diabetes ranks third in terms of its health 
impact nationally on quality of life and cost for 
the commercially insured population among the 

more than 200 conditions measured by the Blue 
Cross and Blue Shield (BCBS) Health Index. The 
“health impact” of a specific condition reflects 
the prevalence and severity for that condition as 
well as the years of life lost due to disability and 
risk of premature death.

The report, “Diabetes and the Commercially 
Insured U.S. Population,” represents an analysis 
of the BCBS Health Index data on diabetes 
which leverages the claims of more than 40 
million BCBS members.

FOCUS ON DIABETES
Diabetes and the Commercially Insured U.S. Population

Continued on page 3.
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Happy Labor Day!
For generations, Blue Cross Blue Shield (BCBS) companies have provided 
secure and stable coverage to meet the healthcare needs of America’s working 
families. Proudly serving over 17 million unionized workers, retirees and their 
families — more than any other insurer — we are committed to remaining  
the top healthcare insurer for working Americans, now and in the future.

From all of us at the Blue Cross Blue Shield National Labor Office, have a safe 
and healthy Labor Day.

“Without labor nothing prospers.”  
 – Sophocles

Happy Labor Day to all! Blue Cross and Blue Shield 
Plans are honored to serve as the healthcare carrier 
of choice to more than 17 million union members 
and their families across the United States. Please 
take this Labor Day as an opportunity to reflect on 
the years of labor history before us, and consider 
ways to advance this mission.

With the end of summer fast approaching, parents 
are preparing to send children back to school.  
During the back to school rush, don’t forget to thank 

the bus drivers, teachers, administrators, cooks, cleaning and maintenance staff, patrol 
officers and all others that keep our kids safe in the classroom.  

Check out highlights from BCBSA’s new Health of America report on diabetes and the 
commercially insured U.S population on page 1. Turn to page 7 to understand the many 
resources a strategic alliance offers for employees in need of health assistance.

As we set our sights on the fall, the NLO is delighted to once again support the 
International Foundation of Employee Benefit Plans (IFEBP) as the Health Island sponsor 
at the 63rd Annual Employee Benefits Conference. If you’re planning to attend this year’s 
conference, stop by our booth and say hi! We’ll be recapping our exciting involvement in 
this year’s conference in an upcoming issue.

For additional information regarding BCBS Plan programs, please contact your local 
Plan directly. If you have any questions about the NLO or this newsletter, contact us at 
202.626.4815.

In unity,

Bonnie Summers, PAHM, CMCE, CHC 
Executive Director 
BCBSA National Labor Office
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Focus on Diabetes  Continued from page 1.

Diabetes Health Impact Growth by Age Group (2013-2015) 

The study also finds that:

 ■ Diabetes accounts for 9.3 percent of the health impact of more than 200 conditions on 
commercially insured Americans – greater than chronic obstructive pulmonary disease, 
breast cancer and asthma combined.

 ■ Diabetes has the highest health impact on communities in the Southeast and Central 
South regions — approximately 30 percent higher than New England and the Pacific 
Northwest, the regions with the lowest diabetes impact.

“ This report uniquely quantifies 
the health impact of diabetes 
on the longevity and quality  
of life,” said Dr. Trent Haywood, 
senior vice president and chief 
medical officer for BCBSA. 
Despite the impact of diabetes’ 
continued growth across 
America, the good news is that 
this epidemic is preventable. 
Blue Cross and Blue Shield 
companies across the country 
are continuing to provide 
members with services and 
tools to proactively prevent 
diabetes through effective diet 
and disease management.”

Diabetes Prevalence by Region (2015) 

This is the fourteenth study of the Blue Cross Blue Shield: The Health of America Report® series, a collaboration between BCBSA and Blue Health 
Intelligence, which uses a market-leading claims database to uncover key trends and insights into health care affordability and access to care.

For more information, visit https://www.bcbs.com/the-health-of-america/reports.

For more than 85 years, 
Blue Cross and Blue Shield 
companies have been 
actively involved in the 
health of their communities. 
Preventing the continued 
spread of diabetes in 
America is a key priority, 
as BCBS companies work 
to improve access to 
medical care and healthy 
lifestyle options in their 
communities.
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While most folks face the prospect of getting a severe paper cut or spilling a cup of too-hot coffee 
at work, labor union members may face regular exposure to toxic chemicals or electrical hazards 
as part of their job duties. The fund must keep those facts in mind when helping members stay 
safe at work. The Bureau of Labor Statistics (BLS) reported that there were 7.4 million members  
in private sector unions in 2015. 

Private sector occupations with the highest unionization rates included:

Why Workplace Safety  
Should Be Your First Priority
Written by Tracey Lewis for Anthem’s Labor&Trust blog.   
For more, visit https://laborandtrust.anthem.com

Investing in comprehensive safety measures is the most effective way to keep a defensive eye on health 
care costs. However, member safety affects more than just the bottom line. Members’ health is also 
at stake when required safety measures haven’t been implemented with the necessary oversight and 
standardized procedures for everyone to follow. Education about workplace safety should be paramount 
when trying to engage members and control benefits expenses.

Many of these positions are risky, with members exposed 
to severe elements, electrical hazards, construction-related 
falls and other injuries. BLS reported further that occupations 
with the highest number of days away from work in 2015 
included laborers, stock and material movers, heavy and 

tractor-trailer truck drivers, in addition to nursing assistants. 
Although the safety risks may not change, the fund can help 
shape workplace policies in conjunction with member and 
management behavior for the benefit of all stakeholders.

The Riskiest Labor Positions in the US

UTILITIES TRANSPORTATION 
& WAREHOUSING

TELECOMMUNICATIONS CONSTRUCTION EDUCATION SERVICES

MILLION 
MEMBERS7.4

IN PRIVATE SECTOR 
UNIONS IN 2015



LABOR Matters SEPTEMBER 2017

5NATIONAL LABOR OFFICE  LIVE FEARLESS WITH SECURE AND STABLE HEALTH COVERAGE  FOR AMERICA’S WORKING FAMILIES

How Benefits 
Administrators Can Prevent 
Worksite Injuries

Although benefits administrators 
and union members can’t foresee 
all potential injuries at work, 
it’s incumbent on the fund to 
work diligently in prevention 
and education by monitoring 
industry publications, such 
as Occupational Safety and 
Health Administration (OSHA) 
regulations and National Institute 
for Occupational Safety and Health alerts. These resources can be invaluable when 
developing workplace safety standards for a number of labor industries.

The U.S. Centers for Disease Control and Prevention noted a spate of diagnoses  
of a rare respiratory disease at a microwave popcorn plant in 2015. Several workers 
developed obliterative bronchiolitis, an irreversible lung disease, after airborne 
exposure to the chemical flavoring used on the popcorn. The workers lacked 
the proper respiratory equipment and weren’t regularly monitored for chemical 
exposure, among other worksite deficiencies. It’s likely these diagnoses were 
preventable if the proper safety regulations and oversight were in place.

The fund can use this OSHA and FCC best practices guide as a template for 
monitoring worksite safety and for choosing health benefits for members, such as:

 ■ Hazard prevention and control: Develop a plan to enact, track and ensure 
those prevention controls are functional.

 ■ Education and training: Members and supervisors have proper training and 
input into the hazard control system.

 ■ System evaluation and improvement: Create protocols to monitor system 
performance and to identify and correct problems.

 ■ Hazard identification and assessment: Implement procedures to regularly 
assess and evaluate risks and safety hazards.

Comprehensive Benefits, Better Health, Greater Savings

When working collaboratively with members and worksite managers to oversee 
safety and offer benefits to help them recover more quickly, you’ll see positive 
results in savings to the fund. Your role is essential for establishing safe workplaces 
through a culture of safety and responsibility.

By prioritizing safe practices, labor groups can reduce member medical expenses 
and workers’ compensation costs. A safe work environment accrues benefits to 
everyone and, may well be the best investment. ■

The Labor 
Movement and 
Workplace Safety
Much of the Labor Movement’s 
history is a response to 
dangerous work conditions. 
Making sure that workplaces are 
safe is one of the driving reasons 
that working people organize to 

express their voice.

WORKPLACE SAFETY TIMELINE:

1909 
“Uprising of the 20,000” female  
shirtwaist makers in New York strike 
against sweatshop conditions.

1911 
Triangle Shirtwaist factory fire  
in New York kills nearly 150 workers.

1945 
Frances Perkins ends her long tenure as 
secretary of labor, leaving behind a legacy 
that reduced workplace accidents, created 
laws against child labor and expanded 
workers’ rights.

1970 
Occupational Safety and  
Health Act passed.

Source:  Information from AFL-CIO.

For more information,  visit: 
www.aflcio.org/about/history
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BLUE SHIELD OF CALIFORNIA’S NARCOTIC SAFETY INITIATIVE

Blue Shield of California has seen significant reductions 
in opioid use among its plan participants with non-
cancer pain during the first two years of the health plan’s 
Narcotic Safety Initiative, a three-year program to help  
its members avoid opioid abuse and addiction.

During that time, the number of people on high dose 
opioids has decreased by 46.8 percent, the average 
dose for chronic users fell by 17.8 percent,  
and the overall consumption of opioids has fallen  
by 32 percent.

Through evidence-based interventions, the Narcotic Safety 
Initiative works to achieve prudent prescribing and proactive 
management of opioids; increase access to programs that 
manage pain, addiction and substance abuse; and reduce 
fraud, waste and abuse.

The health plan has participated in national, state and local 
task forces, and also worked with the California Department 
of Justice to educate providers about the importance of 
California’s prescription drug monitoring platform known as 
the CURES database. Education and awareness around opioid 
overuse will continue beyond the conclusion of the program 
and its initial three-year goals.

“While we are looking to reduce first-time use of opioids 
among our members when other treatment options can 
be as or more effective, we are also helping doctors and 
members aim for the lowest possible dose for those already 
on chronic opioid therapy,” said Salina Wong, PharmD, Blue 
Shield’s director of clinical pharmacy programs. “The Narcotic 
Safety Initiative is about working with an interdisciplinary 
teamto ensure that providers and members have the most 

current knowledge and resources to prevent potentially deadly 
addictions from opioid use.”

“There are additional factors that have contributed to the 
decrease in opiate consumption, however, the Narcotic Safety 
Initiative has certainly played a part in helping to keep Blue 
Shield members, their families and friends safe from opioid 
overuse,” Wong said.

Since 1999, opioid prescriptions in the United States have 
tripled, leading to a cascade of interrelated health, social, and 
economic problems. In addition, accidental deaths from drug 
overdoses exceed those caused by motor vehicle accidents 
and firearms, and more of these deaths are caused by 
prescription opioids (primarily hydrocodone and oxycodone) 
than heroin and cocaine combined. In the same period, 
Hospital admissions for opioid addiction treatment have 
increased five-fold, and five times as many babies now need 
treatment for opioid exposure.

Last year, Blue Shield’s effort was highlighted in the California 
Health Care Foundation’s white paper that looked at how 
health plans in California are helping to reduce opioid over-
prescribing and ensure people have access to recovery 
services.

This year, researchers from Harvard University, in conjunction 
with the California Health Care Foundation, are formally 
evaluating the impact of the Narcotic Safety Initiative 
compared to a control population. Results from that study are 
expected to be released in the next year.

“As a health plan, Blue Shield is in a unique position to work 
together with our providers, members and policymakers 
to educate people about the dangers of opioids while 
simultaneously ensuring that our members are getting the care 
they need,” Wong said. ■

Second Year Results 
Show Significant 
Reduction in High Dose 
Opioid Use
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NATIONAL LABOR OFFICE  
2017 EDUCATIONAL WEBINAR SERIES

Month Date Strategic Alliance

September 21 Teladoc

October 19
AIM  

Specialty Health 

November 16 HearUSA

Who should register?

• BCBS Plan employees

•  Organized Labor Leaders, Health Care Bargainers, 
and Fund Managers

• Benefit Consultants

• Human Resource Administrators

NEW DIRECTIONS BEHAVIORAL HEALTH

As Summer Ends, Keep Stress 
Levels Low

 ■ Isolating yourself

 ■ Feeling overwhelmed 

 ■ Irritability and moodiness 

 ■ Low energy

 ■ Gastrointestinal problems

 ■ Aches and pains

 ■ Sleep disturbance  
(too little or too much sleep)

 ■ Appetite disturbance  
(overeating or not eating)

 ■ Depression and/or anxiety

 ■ Hopelessness

Stress can be beneficial, giving us a boost of energy and that needed “get-up-
and-go.” But chronic stress is harmful to both mind and body. Untreated, it can 
result in serious health conditions such as high blood pressure, insomnia and 
anxiety. Research shows that stress even contributes to the development of major 
illnesses, including heart disease. Over time, uncontrolled stress may shorten a life.

Though everyone faces a certain amount of stress, teachers experience some of 
the highest reported stress levels of any profession. On a day-to-day basis, teachers 
have almost the same amount as physicians and nurses!

As summer ends and teachers prepare to go back to school, stress levels normally 
begin to climb. Not only may this impact teachers, it might unintentionally affect 
students as wells. In fact, when teachers are over-stressed, they may become less 
effective in the classroom. So what are the signs that your stress level has become 
unhealthy? A partial list includes: 

Becoming aware of the types of events, or “triggers,” that increase stress 
helps us understand and develop healthy responses. Maintaining healthy stress 
management behaviors, like exercise, talking to a friend, or journaling, is key to 
avoiding chronic stress. The irony is that sometimes, making the changes needed 
to reduce stress actually adds to overall stress in the short term. For many people, 
including teachers, this is a barrier.

One way to improve your chances of learning how to reduce stress for the long-
term is to get professional help. Learn stress reduction tips and how to apply them 
in your daily life by working with your Employee Assistance Program (EAP) or taking 
advantage of your behavioral health benefits. EAP and health plan counselors are 
experts at personal and workplace issues like stress. Free and confidential support 
is on hand through counseling, 
online resources and more. ■

FOR MORE INFORMATION, 
contact Andrea Auxier, Ph.D.,  
New Directions Behavioral Health  
Vice President, Business Development  
at aauxier@ndbh.com.

DAVIS VISION
Davis Vision’s webinar highlighted the challenges  
with blue light and how we can combat this issue 
with the rise of technology. Congratulations to Kari 
Garlbraith, Anthem BCBS & Jeff Bills, Anthem BCBS 
for correctly answering the challenge question. 
(Correct answer is below.)

Challenge Question:  
What is the number one source of blue light?

A. iPads   B. Video games    
C. NLO webinars   D. Sunlight 

For more on Davis Vision, visit www.davisvision.com.

UNITED CONCORDIA DENTAL
United Concordia Dental’s webinar highlighted  
how Dental Service Organizations (DSOs) are 
adapting to the changing healthcare world.  
(Correct answer is below).

Challenge Question: Will private practice...?

A. Grow?   B. Stay the same?    
C. Become extinct?

For more on United Concordia Dental,  
visit www.unitedconcordia.com.

To register for a webinar, contact nlo@bcbsa.com  
or 202.626.4815.

Davis Vision Answer: D. Sunlight 
United Concordia Dental Answer: B. Stay the same
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2017 NLO CALENDAR OF EVENTS

Sept. 23 – 27 NCCMP Annual Conference (Hollywood, FL)

Oct.
1 – 4

22 – 25

NCPERS Public Safety Employees Pension & Benefits Conference (San Antonio, TX)

IFEBP Annual Conference (Las Vegas, NV)

Nov. 6 – 8 NLO Fall Board of Directors Meeting (Nashville, TN)

Dec. 11 Food & Drug Conference (Las Vegas, NV)

Jan.

5 – 7 National LERA Meeting ASSA/AEA (Philadelphia, PA)

21 – 23 Made in America (Las Vegas, NV)

22 – 24 Consortium Sales Advantage Conference (Tucson, AZ)

28 – 30 NCPERS Annual Legislative (Washington, D.C.)

Feb.
15 – 20 National Labor Management Conference  

(Hollywood, FL)

20 – 22 Consortium HealthCare Forum (Scottsdale, AZ)

Mar.
5 – 7 SIIA Self-Insured Health Plan Executive Forum 

(Charleston, SC)

12 – 15 NLO National Labor/Management Healthcare 
Strategies Meeting (Scottsdale, AZ)

Apr.

14 IBEW Construction & Maintenance Conference 
(Washington, DC)

15 – 18 AFL-CIO Building Construction Trades Department 
(Washington, DC)

16 – 18 NLO Spring Board of Directors Meeting  
(Washington, DC)

29 – 30 State and Local Government Benefits Association 
National Conference (Jacksonville, FL)

2018 NLO CALENDAR OF EVENTS

May

1 – 2 State and Local Government Benefits Association 
National Conference (Jacksonville, FL)

15 – 17 Self-Insured Workers’ Compensation  
Executive Forum (Charleston, SC)

13 – 16
NCPERS Annual Conference & Exhibition  
(New York, NY)

June
11 – 14 Rutgers – BCBS Labor Studies Program  

(New Brunswick, NJ)

14 – 17 LERA 70th Annual Meeting (Baltimore, MD)

Sep.
10 – 12 NLO Fall Board of Directors Meeting (St. Paul, MN)

24 – 26 NCCMP Annual Conference (Hollywood, FL)

Oct.
14 – 17 IFEBP Annual Conference (New Orleans, LA)

21 – 24 NCPERS Public Safety Employees’ Pension & Benefits 
Conference

Dec. 10-12 Food & Drug Conference (Las Vegas, NV)

Follow us on Twitter @BlueLabor


