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Skin Cancer: Shining Light on the Facts
Blue Cross Blue Shield Association Warns of Increase  
in Melanoma Diagnoses

Prevalence of melanoma diagnoses increased  
7 percent over a four-year span, according  
to information released by the Blue Cross  
Blue Shield Association (BCBSA)’s Health  
of America Report. 

According to the Skin Cancer Foundation, people 
who first use a tanning bed before age 35 
increase their risk for melanoma by 75 percent. 
“Skin exposure to ultraviolet light is as likely 
to cause cancer as smoking cigarettes,” said 
Dr. Trent Haywood, senior vice president and 
chief medical officer for BCBSA. “Americans 
should enjoy the sun, but also use the proper 
precautions to avoid too much exposure to 
ultraviolet light. Tanning beds should be avoided 
altogether in light of research documenting  
the strong correlation to skin cancer.” 

Findings show that the rate of Blue Cross 
and Blue Shield (BCBS) members living with 
melanoma more than double when men reach 
ages 55 through 64 and surpass rates for 
women in that age range. Women 54 years and 
younger have higher prevalence of diagnosed 
melanoma than men. Non-melanoma skin 
cancer diagnoses are more prevalent in women 
at 4.6 percent compared to men at 3.5 percent, 
but the average cost of treating women is $468 
compared to $678 for men.

In 2013, 237,000 commercially insured BCBS 
members within a sample of 41 million people 
were identified as having diagnosed melanoma, 
compared to 257,000 in 2016. Despite the 
increase, melanoma made up just 2.8 percent  
of all skin cancer diagnoses.

Continued on page 4
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At the NLO, our values offer a roadmap to the critical 
mission we serve every day: to provide secure and 
stable health coverage to working Americans. Last 
month, the NLO and Rutgers University hosted the 

Advanced Labor Studies Program. BCBS Plans from all corners of the country attended  
to gain insight on today’s labor negotiations and collective bargaining. Our highly engaged 
attendees were a true testament to the commitment Blue Cross Blue Shield has in serving 
our local labor communities. For more on the program, visit page 3. 

ACAP Health/Naturally Slim and PayForward recently joined the NLO as Strategic Alliances. 
With more organizations and employers offering nutrition programs and financial wellness 
benefits than ever before, labor organizations may be interested in the innovative programs 
offered by these organizations. To hear more about their services, visit page 5.

Recently, BCBSA unveiled a Health of America Report on skin cancer. Check out page 5 
for ways to protect yourself and your family from sun exposure, both in and out of the 
workplace. Additionally, learn more about how to employ a successful workplace safety 
strategy on page 7.

For additional information regarding BCBS Plan programs, please contact your local  
Plan directly. If you have any questions about the NLO or this newsletter, contact us  
at 202.626.4815.

In unity,

Bonnie Summers, PAHM, CMCE, CHC 
Executive Director 
BCBSA National Labor Office

We’re making it easier than ever to get the latest 
labor news – straight to your inbox!

To subscribe to Labor Matters online, visit 
http://eepurl.com/dah3ZT

GO GREEN!

 “Achievement of your happiness is the 
only moral purpose of your life, and that 
happiness, not pain or mindless self-
indulgence, is the proof of your moral 
integrity, since it is the proof and the 
result of your loyalty to the achievement 
of your values.” — Ayn Rand
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BCBS sales personnel from 9 BCBS 
Plans graduated from the Advanced 
Labor Studies Program at Rutgers 
University last month. 

Together with Rutgers University, 
the NLO overhauled the program’s 
curriculum to reflect the current culture 
of labor affairs in the U.S. and across  
the globe, provide a deep understanding  
of collective bargaining in today’s 
workforce, and offer BCBS sales teams 
tools and tactics to better serve the 
BCBS System’s more than 17 million 
labor members.

Carla A. Katz, Esq., J.D., School  
of Management and Labor Relations  
and Susan J. Schurman, Ph.D.  
School of Management and Labor 
Relations, Rutgers University, led  
the program’s curriculum.

“The relaunch of our Advanced Labor 
Studies Program was a phenomenal 
success,” said Bonnie Summers, 
Executive Director of the NLO. “The 
program would not have been possible 
without the commitment of Rutgers 
faculty, professors and renowned labor 
experts who donated their time and 
resources to educate program participants.”

During the week-long course, 
participants studied such topics as 
collective bargaining, transformation 
of employer-based healthcare, interest-
based bargaining and public and 
private sectors reforms. The program 
culminated with a collective bargaining  

simulation designed to apply  
participants’ knowledge and skills  
at a real-life bargaining table.

Rutgers faculty and subject matter 
experts from a variety of organizations 
including Federal Mediation and 
Conciliation Service (FMCS) and 
Teamsters taught sessions during  
the program.

“ Blue Cross Blue Shield is a proud partner 
to organized labor and has served 
working Americans since our inception. 
This program will enable our attendees 
to continue to provide unsurpassed 
service to labor customers for years  
to come,” said Summers.

NLO Graduates 22 in Overhauled Advanced 
Labor Studies Program at Rutgers University

22 BCBS Plan attendees graduated from the BCBS Advanced Labor Studies Program at Rutgers University.

“ The simulation allowed me to walk in the shoes  
of both union and management.” 
— Chris Letoto, an attendee from Blue Cross and Blue Shield of Hawaii
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Skin cancer is the most common cancer 
in the United States: Nearly 9,500 people 
in the U.S. are diagnosed with it every 
single day, according to the American 
Academy of Dermatology. Skin cancer 
affected 4.3 percent of BCBS members. 
By taking the skin cancer diagnosis rate 
found in the study and extrapolating it 
to 216 million privately insured people 
counted by the U.S. Census Bureau, 
BCBSA estimates that nine million 
privately insured people in the U.S. are 
living with a skin cancer diagnosis.

BCBSA also published a list ranking 
states and metropolitan areas by skin 
cancer prevalence (including basal cell 
carcinoma, squamous cell carcinoma, 
melanoma and other uncommon skin 
cancers) and found:

States with the highest diagnosed  
skin cancer prevalence rates include:

 ■ Florida (7.1 percent)
 ■ Washington, D.C. (5.8 percent)
 ■ Connecticut (5.6 percent)
 ■ Maryland (5.3 percent)
 ■ Rhode Island (5.3 percent)
 ■ Vermont (5.3 percent)

States with the lowest rates include:

 ■ Hawaii (1.8 percent)
 ■ Oklahoma (2.6 percent)
 ■ Mississippi (2.7 percent)
 ■ North Dakota (2.8 percent)
 ■ Wisconsin (2.9 percent)

Cities with the highest rates:

 ■ Sarasota-Bradenton, FL (10.0 percent)
 ■ Fort Pierce-Port St. Lucie, FL (9.5 percent)
 ■ West Palm Beach-Boca Raton, FL (9.5 percent)
 ■ Barnstable-Yarmouth, MA ( 8.6 percent)
 ■ Melbourne-Titusville-Palm Bay, FL (8.6 percent)

Cities with the lowest rates:

 ■ Laredo, TX (1.1 percent)
 ■ Brownsville-Harlingen-San Benito, TX  

(1.4 percent)
 ■ El Paso, TX (1.4 percent)
 ■ Mcallen-Edinburg-Mission, TX (1.4 percent)
 ■ Honolulu, HI (1.5 percent)

The findings are based on medical claims 
data from the Blue Cross Blue Shield 
Health IndexSM (BCBS Health IndexSM),  
a first-of-its-kind measurement of health 
for nearly every county in America. It 
encompasses more than 200 conditions 
that impact health and identifies those 
health conditions with the greatest 
impact on the commercially insured 
population. The BCBS Health Index 
is powered by de-identified medical 
claims data from more than 41 million 
commercially insured members of BCBS 
companies. The interactive website 
allows people to measure the overall 

health and identify the top 10 conditions 
that negatively impact health at the state 
and county levels. 

The Blue Cross Blue Shield: The Health 
of America Report® is a collaboration 
between BCBSA and Blue Health 
Intelligence, which uses a market-leading 
claims database to uncover key trends 
and insights into health care affordability 
and access to care. 

For more information, visit  
www.bcbs.com/healthofamerica

CONTINUED FROM PAGE 1

Continued on page 5

MORE COMMON IN WOMEN

MORE COSTLY IN MEN

4.6% 3.5%

$468 $678

IN 2016

COMMERCIALLY 
INSURED PEOPLE 
HAD SKIN CANCER

+9M
HIGHER SKIN CANCER RATES  
           ON THE EAST COAST*

ANNUAL TREATMENT COSTS:  $5.3 BILLION

MELANOMA – A RELATIVELY RARE, BUT OFTEN DEADLY TYPE OF SKIN CANCER

MELANOMA RATES 
ARE RISING

7%

AFTER AGE 55, RATES MORE 
THAN DOUBLE FOR MEN

2014-2016
15%

33%

9.5 YEARS
BCBS HEALTH INDEX SHOWS 

OF HEALTHY LIFE LOST

http://www.bcbs.com/healthofamerica
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The NLO recently welcomed two new 
Strategic Alliances to the National 
Labor Office. Strategic Alliances 
offer innovative best-in-class health 
services that may benefit your labor 
members and organization. 

According to Employee Benefit News, 
66 percent of employers offered 
nutrition counseling in 2017, an increase 
of nine percent from 2016. ACAP Health/
Naturally Slim offers a technology-based 
behavior program to increase member 
understanding of nutrition and obesity. 
Financial wellness also represents 
another benefit that plan sponsors and 
employers are increasingly adopting. 
Because of increased member 
investment in financial wellness, 83 
percent of employers offer financial 
wellness programs, and 14 percent of 
employers plan to do so in the next two 
years, according to Prudential’s Benefits 
and Beyond: Employer Perspectives 
on Financial Wellness. PayForward 
members earn, save, spend and give 
all from this member benefit offering a 
unique cash back rewards program and 
instant money transfer services.

Join the NLO in welcoming ACAP 
Health/Naturally Slim and PayForward 
to the NLO. For more on how their 
services may benefit your members 
and organization, review the information 
below and reach out to the strategic 

alliance for additional insight.

Naturally Slim is a proven technology-
based behavior program centered on 
the latest scientific understanding 
of nutrition and obesity. Offered by 
ACAP Health, Naturally Slim has 
helped countless people learn the 
skills needed for lasting weight loss. 
No diets, no calorie counting and no 
points. Designed and administered by 
experienced medical professionals and 
based on the most effective clinical 
weight loss programs, Naturally Slim 
delivers real, measurable results. 
ACAP Health believes employers play 
a vital role in employee health and by 
upgrading the health of employees, 
employers can upgrade the health of 

their business. ACAP Health provides 
a range of innovative solutions for 
employers and health insurers to offer 
their covered members, including the 
industry-leading Naturally Slim program. 

For more on Naturally Slim,  
contact Ted Holden at  
tholden@acaphealth.com.

PayForward helps members earn extra 
cash through our cash back rewards 
program, save for health expenses 
or other financial goals, and give 
to charities. PayForward’s member 
benefit is offered through health plans 
as an engagement tool for enterprise 
clients to motivate their employees 
or members to achieve physical and 
financial well-being. 

For more on PayForward, contact  
Cheryl Stevens at Cheryl.Stevens@
payforward.com

NLO Welcomes New Strategic Alliances

LIMIT UV EXPOSURE    
Sunlight and tanning  
beds have ultraviolet (UV) 
radiation. Both can cause 
serious long-term skin 
damage.

Protect Your Skin through Thick and Thin!

Check your skin and moles monthly with the ABCDE rule:

A
ASYMMETRY
Mismatched 

sides

B
BORDER

Irregular, or 
jagged edges

C
COLOR

Inconsistent/
discoloration

D
DIAMETER

Larger than 
about ¼ inch

E
EVOLVING

Changes in size, 
shape or color

Contact your  
doctor immediately  
if you see any 
warning signs.

USE SUNSCREEN    
Use broad spectrum protection 
with SPF 30+. Reapply at least 
every 2 hours.

SEEK SHADE & 
COVER UP    
Wear a wide-brimmed hat and 
sunglasses to block UV rays.

https://www.benefitnews.com/slideshow/health-benefits-on-the-rise?utm_campaign=ebn_first_look_May%2015%202018&utm_medium=email&utm_source=newsletter&eid=1177ba4f89c918f10a404be5dc1413f0
https://www.prudential.com/media/managed/documents/rp/B-and-B_Exec_Summary_Flyer_rF2_DIG.PDF
https://www.prudential.com/media/managed/documents/rp/B-and-B_Exec_Summary_Flyer_rF2_DIG.PDF
https://www.prudential.com/media/managed/documents/rp/B-and-B_Exec_Summary_Flyer_rF2_DIG.PDF
https://www.naturallyslim.com/home
mailto:tholden%40acaphealth.com?subject=
https://payforward.com
mailto:Cheryl.Stevens%40payforward.com?subject=
mailto:Cheryl.Stevens%40payforward.com?subject=
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Workplace safety is 
important to labor 
unions and plan 
sponsors that offer 
BCBS coverage to 

their members. To help your organization 
improve its workplace safety and health 
programs, review the resources below 
and consider participating in Safe + 
Sound Week. By working together, we 
can ensure the workplace is safe and 
healthy for all union workers.

Each year, more than 4 million workers 
suffer serious job-related injuries or 
illnesses. These incidents don’t just 
hurt workers and their families, but can 
hurt businesses in a variety of ways. 
Companies spend $1 billion per week 
on workers’ compensation, which is 
money that could be better invested in 
growing businesses and creating jobs.

The safety and health program approach 
has been proven by best-in-class 
employers that have reduced injuries and 
illnesses and improved their businesses. 
While there are different approaches, 
all effective safety and health programs 
have three core elements:

 ■ Management leadership. 
Top management commits to 
establishing, maintaining, and 
continually improving the program, 
and provides any necessary 
resources.

 ■ Worker participation. Effective 
programs involve workers in 
identifying solutions. Improved 
worker engagement is linked to 
better productivity, higher job 
satisfaction, and better worker 
retention.

 ■ A systematic find and fix 
approach. All effective programs 
are centered around a proactive 
process of finding and fixing hazards 
before they can cause injury or 
illness.

The Safe + Sound Campaign 
encourages every workplace in the U.S. 
to have a safety and health program that 
includes these three core elements.

Initiating a safety and health program 
doesn’t have to be complicated or 
require outside consultants; there  
are some simple, do-it-yourself steps  
to get started. Check out page 7 
for an easy checklist. 

What steps can unions and 
employers take now to show their 
commitment to safety?

Participating in Safe + Sound Week 
provides an opportunity to launch or 
renew your efforts to proactively identify 
and manage hazards in your workplace 
before they cause injuries or illnesses.

What is Safe + Sound Week?

A nationwide event to raise awareness 
and understanding of the value of 
safety and health programs that include 
management leadership, worker 
participation, and a systematic approach to 
finding and fixing hazards in workplaces.

Why Participate?

Safe workplaces are sound businesses. 
Successful safety and health programs 
can proactively identify and manage 

workplace hazards before they cause 
injury or illness, improving sustainability 
and the bottom line. Participating in Safe 
+ Sound Week can help get your program 
started or energize an existing one.

Who is Encouraged to Participate? 

Organizations of any size or in any 
industry looking for an opportunity to 
show their commitment to safety to 
workers, customers, the public, or 
supply chain partners should participate.

How to Participate

Participating in Safe + Sound Week 
is easy. To get started, select the 
activities you would like to do at your 
workplace. You can host an event just 
for your workers or host a public event 
to engage your community. Examples 
of potential activities and tools to help 
you plan and promote your events are 
available. After you’ve completed your 
events, you can download a certificate 
and web badge to recognize your 
organization and your workers.

Visit www.osha.gov/safeandsoundweek 
for more information and resources to 
help you prepare!

Safe + Sound Week is August 13–19, 2018

Continued on page 7

http://www.osha.gov/safeandsoundweek
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Who should register?

• BCBS Plan Employees
• Organized Labor Leaders,  

Healthcare Bargainers  
and Fund Managers

• Benefit Consultants
• Human Resource Administrators

To register for a webinar, contact  
nlo@bcbsa.com or 202.626.4815.

NATIONAL LABOR OFFICE  
EDUCATIONAL WEBINAR SERIES

SCHEDULE

Month Date Strategic Alliance

September 20 Teladoc/ 
Best Doctors

October 18 New Directions 
Behavioral Health

November 8 Davis Vision

December 6 HearUSA

WWW.OSHA.GOV/SAFEANDSOUND

If you are not quite ready to implement a complete safety and health program, here 
are some simple steps you can take to get started. Completing these steps will give 
you a solid base from which to take on some of the more structured actions you 
may want to include in your program.

Establish safety and health as a core value. Tell your workers that making sure they finish the day and 
go home safely is the way you do business. Assure them that you will work with them to find and fix any 
hazards that could injure them or make them sick.

Lead by example. Practice safe behaviors yourself and make safety part of your daily conversations 
with workers.

Implement a reporting system. Develop and communicate a simple procedure for workers to 
report any injuries, illnesses, incidents (including near misses/close calls), hazards, or safety and health 
concerns without fear of retaliation. Include an option for reporting hazards or concerns anonymously.

Provide training. Train workers on how to identify and control hazards in the workplace, as well as 
report injuries, illnesses, and near misses.

Conduct inspections. Inspect the workplace with workers and ask them to identify any activity, piece 
of equipment, or materials that concern them.  Use checklists to help identify problems.

Collect hazard control ideas. Ask workers for ideas on improvements and follow up on their 
suggestions. Provide them time during work hours, if necessary, to research solutions.

Implement hazard controls. Assign workers the task of choosing, implementing, and evaluating the 
solutions they come up with.

Address emergencies. Identify foreseeable emergency scenarios and develop instructions on what to 
do in each case. Meet to discuss these procedures and post them in a visible location in the workplace.

Seek input on workplace changes. Before making significant changes to the workplace, work 
organization, equipment, or materials, consult with workers to identify potential safety or health issues.

Make improvements to the program. Set aside a regular time to discuss safety and health issues, with 
the goal of identifying ways to improve the program.

TO GET YOUR 
PROGRAM STARTED

10 WAYS
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If you are not quite ready to implement a complete safety and health program, 
here are some simple steps you can take to get started. Completing these steps 
will give you a solid base from which to take on some of the more structured 
actions you may want to include in your program.

Establish safety and health as a core value. Tell your workers that 
making sure they finish the day and go home safely is the way you  
do business. Assure them that you will work with them to find and fix  
any hazards that could injure them or make them sick.

Lead by example. Practice safe behaviors yourself and make safety part 
of your daily conversations with workers.

Implement a reporting system. Develop and communicate a simple 
procedure for workers to report any injuries, illnesses, incidents  
(including near misses/close calls), hazards, or safety and health concerns 
without fear of retaliation. Include an option for reporting hazards  
or concerns anonymously.

Provide training. Train workers on how to identify and control hazards  
in the workplace, as well as report injuries, illnesses, and near misses.

Conduct inspections. Inspect the workplace with workers and ask them 
to identify any activity, piece of equipment, or materials that concern 
them. Use checklists to help identify problems.

Collect hazard control ideas. Ask workers for ideas on improvements 
and follow up on their suggestions. Provide them time during work hours, 
if necessary, to research solutions.

Implement hazard controls. Assign workers the task of choosing, 
implementing, and evaluating the solutions they come up with.

Address emergencies. Identify foreseeable emergency scenarios and 
develop instructions on what to do in each case. Meet to discuss these 
procedures and post them in a visible location in the workplace.

Seek input on workplace changes. Before making significant changes 
to the workplace, work organization, equipment, or materials, consult 
with workers to identify potential safety or health issues.

Make improvements to the program. Set aside a regular time to 
discuss safety and health issues, with the goal of identifying ways to 
improve the program.
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18-011-B76

Sep.

10–12 NLO Fall Board of Directors Meeting (St. Paul, MN)

24–26 NCCMP Annual Conference (Hollywood, FL)

Oct.

14–17 IFEBP Annual Conference (New Orleans, LA)

21–24 NCPERS Public Safety Employees’ Pension & Benefits Conference 

2018 NLO CALENDAR OF EVENTS

Dec. 10–12 Food & Drug Conference (Las Vegas, NV)

@BlueLabor


